Extra free kerbside collections for flood-affected residents:

o Central Coast Council has allocated eight extra free bulk waste collections
for properties impacted by recent flooding.

e These have been automatically added to eligible propertiesin
the 1Coast booking system and are available until 1 February 2026.

o Ifyou’ve been affected but don’t see the extra entitlements,
contact 1Coast or Central Coast Council for assessment.

e Bookonline: Icoast.com.au, or call 1300 1COAST (1300 126 278), Mon-Fri,
8am-5pm

Please note:

o Flood waste must still be booked in as per the standard bulk waste
collection services - Where possible, flood waste will be prioritised,
but residents may have to wait until the next collection date.

o Waste materials and types must be in accordance with standard
bulk waste terms and conditions (available at 1Coast.com.au and
provided at booking).

o Waste must not be placed out for collection until the day before a
confirmed booking.

o Hazardous waste such as asbestos, pesticides, gas bottles, or other
items not allowed within the standard bulk waste collection service
must not be placed out for collection as these items will not be
collected and pose a serious threat to both people and the
environment - any items not allowed to be placed out for collection
must be taken to Councils Waste Facilities or collected by a private
waste collection specialist.

This initiative is part of Council’s ongoing commitment to supporting the
community in its recovery from severe weather events.

Bookings and contactinformation:

Online Bookings: https://1Icoast.com.au/

Customer Service: 1300 TCOAST (1300 126 278)
Available Monday to Friday, 8:00 AM - 5:00 PM (including public holidays)
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